Poccuiickas depaepauns
CBepanoBckast 0611acTb
MyHuMLMNanbHOe aBTOHOMHOE [0LLIKONbHOE 06pa3oBaTe/lbHOE YUpeXaeHve - AeTCKUIA caf,
o6Lepa3BuBatoLLero Buaa Ne 21 «Arofka» ¢ NPUOPUTETHLIM OCYLLECTB/IEHNEM AEATENbHOCT
Mo XY[OXECTBEHHO - 3CTETUYECKOMY Pa3BUTUKO BOCMUTAHHMKOB

NHCTpYKUUA
N0 OKa3aHM NOMOLLY UHBa/IAAM U UHBIM
Ma/IOMOBU/MbHBLIM FpakgaHam Mpu Ux IMYHOM 06paLLieHun B

MAZLOY - netckuin can Ne 21 «Arogka»



1 Hactoswaa VIHCTpyKuMs 0 nopsgke AeVCTBMIA MO OKas3aHWIO MOMOLUM WHBaIMAAM W UHbIM
Ma/IOMOOU/IbHBIM  FpaXKaaHaM Mnpyv UX NIMYHOM obpauwleHun B MALOY - petckuid cag No
21 «Arogka» (fanee - WHCTPYKUMS) pernameHTUpYeT MNOpsAoK AeWCTBUIA COTPYLHMKOB Mpu
OKa3aHWM CUTYaLMOHHON MOMOLUM MHBa/IMAAM U MHBIM MaiOMOGWbHBIM FpynnaM HaceneHus
npy UX INYHOM 0OpPaLLEHNN B YUPEXAEHNE.

2. B IHCTPYKUUM MCMoNb3yroTCs Cneaytowme NoHATUS:

OTBETCTBEHHbIN - COTPYAHMK YUPEXAEHUSA, Ha KOTOPOro MpuKasoMm 3aBefytoLero BO3/IOXKEHbI
0643aHHOCTU MO COMPOBOX/AEHWUIO U OKa3aHWKO MOMOLWM WHBa/IM4aM, WMEKOLWMM CTONKMe
paccTponcTBa PYHKLUMN 3PEHNA U CaMOCTOSATENIbHOTO MEPeABUXXEHUS, U UHBIM MalOMOGU/IbHLIM
rpagaHam npy Ux IMYHOM O6paLLEHNN B YUPEXAEHNE,;

CUTyaUMOHHas MOMOLLb - MOMOLLb, OKa3blBaeMas WHBaMgaM W WHbIM  MaloMOGUIbHBIM
rpaaaHam B Liensx npeogoneHns 6apbepos, NPensTCTBYIOWMX MOYUYEHUIO HapaBHe C ApYrmu
rpaxaaHamy ycnyr, npu ux JIMYHOM 06palleHnn B YUPeXAEHNE,;

Ma/lIOMOOU/IbHbIE TpadKAaHe - FpaxaaHe C HapylueHMeM (YyHKLMIA OMOPHO-ABUraTelbHOMo
annaparta, MoCeTUTenn ¢ AeTbMn (AETbMU-MHBaNMAAMN), IMYHO OOPaTUBLLMECS B YUPEXAEHNE,
HY>)KAAHOLLMECH B CUTYALMOHHOM MOMOLLIN.

3. B uensax obecneyeHns GecnpensTCTBEHHOrO AOCTyNa B YUPeXAeHWe WHBIMA0B U UHbIX
Ma/IOMOOU/IbHBIX FpaXaaH 0becrnevmBaeTca OKasaHWe MOMOLUM MO BbICAAKE M3 TPaHCMOPTHOMO
cpeactea  (nocagke B HEro) M COMPOBOXAEHWMIO  FpaXAaHWHa B yupexieHue.
Mpn rKcaumm BU3YanlbHO Mepes BXOAOM B YUpexaeHue WHBasMAa, WMHOro MasioMobuIbHOMo
rpaXaaHnHa, YTOYHSeTCs ero MoTpebHOCTb B nomowy. pu nonyvyeHWM corniacus Ha Takyto
MOMOLLb, YTOYHAeTCA Ccnocob ee MpefocTaBneHns U 0BecrnevmBaeTcsi COMPOBOX/AEHWe
rpaxgaHnHa B yupexzieHvie (B TOM yuc/ie K MECTy OopraHusauuy npuemMa rpaxgaH ans nogadum
ob6paLLeHms).

BxogHas 30Ha yupexaeHus 000pyfoBaHa TEMECKOMUMYECKMM MaHA4yCoM, 4TO obecneyvBaeT
[OCTYN B YUpeXAeHWe rpaxaaH, UCMOMb3YOLWMX KPecna-Konsacku n AeTcKue Konsacku. Mpuem
rpakgaH ¢ HapylleHneM (DyHKUMIA OMOPHO-ABUraTe/IbHOro annapara OCYLUIECTBASETCA B (hoite,
pacnosioXXeHHOM Ha nepsom aTaxke.
4. Tlpn COMpOBOX/AEHWN OTBETCTBEHHbIM MHBa/IMAA (MHOrO Ma/loOMOBGUIBHOIO paXKaaHUHa),
NINYHO O06PATMBLUErOCA B YUpeXAeHWe, K MeCTy OpraHusaumu npuema rpaxpgaH, nosayyveHus
KOHCYNbTaumun, obecneumBaeTcs COOMOAEHMe NPaBu 3TUKM OOLLEHWS C MHBIMAAMW, B TOM
yncne npeaycMOTPeHHbIX MeToamyecknuMm nocobueM ans  obydeHUs (MHCTPYKTUPOBAHWS)
COTPYAHMKOB YUPEXEHWIA 1 ApYrX opraHM3aumin no Bonpocam obecneyeHns JOCTYNHOCTU 415
WNHBA/IAOB YCNYr W OOLEKTOB, Ha KOTOPbIX OHW MPeAoCTaBATCA, OKasaHusi Mpu 3TOM
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denepaumn (nanee - MEeTOAMYECKOoe nocobue), BK/HOYas:
1) Ans rpaxgaHnHa ¢ HapyLUeHEM ClyXa: OTBETCTBEHHBIA Mpea/iaraeT rpaxaaHnHy noMoLLb no
COMNPOBOX/AeHMIO. [py MONyYeHUM cornacus Ha Takyt MOMOLLb rpaXKaaHWHY npejnaraeTcs
BblOpaTh CNocob ee okasaHus (peyveBble UK NMCbMEHHbIE CO00LLEeHNS). CnoBa CONPOBOXAAOTCS
AOCTYMHbIMK, MOHSATHbIMK XecTamu. [peanaraeTca rpaxgaHWHy CneaoBaTb 3a  COGOM,
NPUriaLlatoLLM XKeCTOM NaloOHbI0 YKa3blBaeTCA MECTO, KyAa rpaXXaaHUH MOXET MPUCECTb;
2) Ans rpaxpaHnHa ¢ HapyLueHneM 3peHusi: OTBETCTBEHHbIVM MpeanaraeT rpaxaaHuUHy MoMOLLb
Mo CONPOBOXAEHMIO. TMpK MONyYeHUN cornacus Ha Takyto NOMOLLb FPaXAaHWUHY npeg/iaraeTcs
BbIOpaTb CMoco6 ee npedocTaBneHnst (MOAAEPXKKA 3a NIOKOTb/PYKY WM peyeBble COOBLLEHMS),
YTOYHSETCS, C KaKO CTOPOHbI YA06HO OKasbiBaTb NOAAEPXKKY (06bIYHO 3TO CBOOGOAHAA OT TPOCTYH
cTopoHa). [Mpu cnycke waM nogbeMe Mo CTyrneHbKaM HeoOXOAMMO BECTU rpaxaaHuHa
NeprneHANKYISPHO K HAM 1 0653aTe/lbHO NokasaTth nepuna. Mpoxoas ABepu Uam y3kue npoxogbl
,BCeraa uaTv Bnepean, PYKOM HanpaBnss rpaXaaHUWHa TakK, 4YTOObl OH LUen Cnegom 3a
OTBETCTBEHHbIM;
3) [N rpaxgaHUHa.  WUCMbITbIBAKOLWLEro  TPYAHOCTU  NpU  MepPeaBybkKeHUn:  npuem
(KOHCYNbTMPOBaHWUE) OCYLLECTBNAETCA TOMIbKO B KaOMHETax, PacnoOXeHHbIX Ha MepBOM 3Taxe
3aaHMs.  OTBETCTBEHHbIN nNpefnaraeT rpaxkgaHuWHy MOMOLWb MO COMPOBOXAeHMIO.  [Mpu
MOSTyYEHNM COrNacus Ha Takyro NOMOLLb OTBETCTBEHHbIA COMPOBOXAAET rPaXKAaHNHa;
4) ons rpaxgaHuHa C HapyLeHUsAMW WHTeNeKTa: OTBETCTBEHHbIN npefnaraeT crefjoBaTb 3a
co00M, OTKpPbIBas nepes rpakaaHVHOM [Bepb U Npegiaras 3aHATb MECTO MOCETUTENS B KabUHETe.
5 JInuom, OCyLWecTBAAOWMM nNpuemM (KOHCYNbTMPOBaHWE, MpUeM 06paLleHnin  rpaxaaH),
obecneunBaeTcs Co6GMOAeHME NpaBWN  3TUKM  OOLLEHWS C  WHBAIMAOM, B TOM  uumc/e
NpeLyCMOTPEHHbIX METOAMNYECKUM NMOCOOMEM, BK/HOYaA:

AN19 TpaKAaHHa C HapyLUEHWEM ClyXa:
a) ANA MPUB/MEYEHNS BHUMAHWUA He0oOXOAMMO Ha3BaTb rpaXKAaHWHa Mo MMEeHW W OTYeCTBY, B
CNy4ae OTCYTCTBUSA peakLun - Crerka NPUKOCHYTLCA K ero pyke win Npueiedb BHUMaHKE XXECTOM
PYKU;

2) pnda rpaxgaHuHa ¢ HapyLUeHEM 3peHus:

a) CNeynaIncTy, OCyLLECTBASAIOLEMY NpreM (KOHCYNbTUPOBaHWe, NpueM o6paLleHniA rpaxaaH),
HeoOXoAMMO NpeACTaBUTLCS, MpPWM  OOLIEHWXM C  MOCETUTENIEM HEeoBXO0AMMO  YuMTbIBATb
MOCTOSIHHYKO MOTPEOHOCTb rpaXkaaHWHa B OpWeHTauuM B MPOCTpaHCTBe. Ecnm cneumanucr,
ocyLLecTBAsOWMIA NpreM (KOHCYNbTUPOBaHMe, NpPYeM 06paLLeHuniA rpaxaaH), NepemeLLaeTcs rno
KaOVHETY 1M NOKWAAET ero, TO ero [JeicTBUS CONPOBOXAAKTCA KOMMeHTapusamun. Ecnm B xoae
npvemMa BO3HMKMNA HEOOXOAMMOCTb NPUCYTCTBMS  APYrMX  CNeuuanncToB, HeobXoanmo
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6) nNpy OOLEHNN C rpaX4aHWHOM W30eraeTca W3NIUWIHAA KeCTUKYNALuusa, obecrevmBaeTcs
OTCYTCTBME LUYMOBbIX SIBNEHUA B KabuHeTe (OTKNHOYAETCA WM MaKCUMa/IbHO CHUXaeTCs
TPOMKOCTb CUTHa/10B TeNe)OHOB, HaXOAALLMXCA B KabUHETE);

3) 418 rpaXaHnHa, UCTbITbIBAOLLErO 3aTPYAHEHMS B peun: npu 06LLeHUM He CrieflyeT TOpOnuTb
1 nepebrBaTb FOBOPALLErO, PEKOMEHAYeTCH MCMob30BaTb BOMPOCHI, TPebyloLme KOPOTKUX
OTBETOB, MpW Gecefle NOALEPXKMBATL BU3Ya/lbHbIA KOHTAKT. [py BO3HUKHOBEHWUMW TPYLHOCTW B
06LLeHUY npegnaraeTca BeCTW Ananor B NUCbMEHHOM BULE;

4) [ona  rpaxpaHvHa C  WHTENSIeKTYaslbHbIMW - HapyLUEHUAMW: B OOLLEHWN HeobXoaMMo
1CMONb30BaTb KOHKPETHbIE (POPMY/MPOBKU, WM3NOXKEHHbIE LOCTYMHLIM W MOHATHLIM A3bIKOM.
Peub f0/mKHa 6bITb CMOKOMHOW, 6e3 KonebaHuii TeMbpa U CKOPOCTU U3/IOXEHWUS MH(OPMALUN.
Mpy BO3MOXHOCTWU YCTHadA WH(OpMaLns [O/MKHa COMPOBOXAATLCA WNMHOCTPATUBHLIMA WK
MUCbMEHHBbIMY MaTepuaiamm.

7. Mo 3aBepLUeHWM NUYHOTO MpuemMa (KOHCY/bTUPOBaHWA, MpueMa ob6palleHus rpaxiaHuHa)
OTBETCTBEHHbIA NpefnaraeT rpaxaaHuHy MoMOLLb M0 CONPOBOXAeHMt0. [pyu  nosyyeHUn
COrflacua Ha Takyt MOMOLLb OTBETCTBEHHbIA CreLnaiucT CONPOBOXAAET UHBAINAA U UHOTO
MasIoOMOOM/IbHOTO  FpaXkAaHnHa [0 BbIXOAa W3 34aHWs, OKa3blBaeT MOMOLLb MpW Mnocafke B

TPaHCMOPTHOE CPEe/CTBO.
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